
 
1. Modem Installation 
 
Important Note: Do NOT install your modem 
until you are notified by Westelcom that your 
DSL service is ready. 
 
1. Install filters on all phone jacks you will be 
using for DSL. 
 
2. Remove all the contents from the box. 
 
3. Connect the AC power adapter to the circle 
end of it to the modem (1) and the other end to 
the wall outlet. 
 
4. Connect one end of the phone cord to the 
modem labeled ADSL (4) and the other to a wall 
jack or filter side labeled HPN/DSL. 
 
5. Connect one end of an Ethernet cable (one 
that looks like a phone cord but bigger) to the 
back of the modem (3) and the other end to the 
jack of your Ethernet port on your computer. 
(The Ethernet port is the one that looks like a 
phone jack only bigger.) 
 
6. Turn your modem and computer on. 
 
7. The ADSL light will blink as it is searching for 
the DSL service. Once the light is solid the DSL 
is up.  
 
8. The PC light will be solid when your computer 
is turned on, signifying that your Ethernet port is 
connected to the DSL modem successfully. 
 
9. The TX and RX lights on the modem are the 
transmit and receive lights, respectfully. These 
will blink once you start using the DSL service. 
 
Note: You will notice you have an extra cable left 
over.  You will not need to use this cable. 

 
 

 
 
2. Next you will need to 
configure your Network 
Settings 
 
Instructions for MAC 
 
1.  Go to Apple Menu >  Control Panel > 
TCP/IP 
 
2. Click on the Connect Via drop down and 
select Ethernet. 
 
3. Click on the Configure drop down and select 
manually. 
 
4.  Click in IP address box and enter in your IP 
address 
 
5. Click on Subnet Mask box and enter in the 
subnet mask. 
 
6. Click on Router Address box and enter in 
your gateway address. 
 
7. Click on Name Server box and enter in the 
DNS numbers (press return after 1st address is 
in and then enter 2nd address). 
 
8. Click on the Close box and say yes to save 
changes. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
       . 
  
    Back of your modem will look like this.  
      
     *If you have a zyxel modem, console port (#2)  
      will not be present 
 
 
    
 
 

 
Network Settings You Will Need 

     IP Address: ______________ 
     Subnet:  ________________ 
     Gateway:  _______________ 
     DNS 1:  _________________ 
     DNS 2:  _________________ 

 
 



 

 
 
 
 
 
 
 
 
 
 
 

 
Westelcom’s 

 

 

Instructions for Installation 
 
 
 

Customer Name: ________________________ 

Install Date: ____________________________ 

 
 
 
 

 
 
 
 

Your Ethernet Modem Box Includes: 
 

1. Ethernet Modem 

2. RJ11 cord. This is the standard telephone cord. 

3. Ethernet Cable. This is the cable that looks like a regular phone cord but has a bigger plug. 

4. AC Power Adapter 

5. Console Cable. This is the 9 pin serial cable. You will not need to use this cable for anything.  


