
1. Modem Installation 
 
Important Note: Do NOT install your modem until you are notified by Westelcom that your DSL 
service is ready. 
 
 
1. Filters should be connected to any phone lines that aren’t attached to the DSL modem directly. You 
may not need a filter on your line if you do not hear any static on the line. If you have a splitter, than the 
same line that is attached to your DSL modem can be split for a phone extension as well. 
 
2. Remove all the contents from the box. 
 
3. Connect the AC power adapter to the circle end of it to the modem (1) and the other end to the wall 
outlet. 
 
4. Connect one end of the phone cord to the modem on the back labeled DSL (4), and the other to a 
phone jack in the wall. 
 
5. Connect one end of an Ethernet cable (one that looks like a phone cord but bigger) to the back of the 
modem (3) and the other end to the jack of your Ethernet port on your computer. (The Ethernet port is the 
one that looks like a phone jack only bigger.) 
 
6. Turn your modem and computer on. 
 
7. The DSL light will blink as it is searching for the DSL service. Once the light is solid the DSL is up.  
 
8. The PC light will be solid when your computer is turned on, signifying that your Ethernet port is 
connected to the DSL modem successfully 
 

Back of your modem will look like this. 

 
 
2. Next you will need to configure your Network Settings & Install your 
Broadband Software. 
 
Broadband Installation Software –  
Mac Users. 
 
1. Insert the Installation CD. 
 
2. Double-click the icon on your desktop. 
 
3. Follow setup instructions. 
 



3. Setting-Up Your Outlook Express Email for Wireless Broadband  
 
Choose A or B and follow the appropriate instructions

If you are a new customer or have just never set up your Westelcom email account(s) in 
    Outlook Express follow the instructions below. 
 
  Macintosh (for OE 5.02) 
    1. Double click on the Outlook Express icon  
    2. Click on Tools> Accounts> New 
    3. Choose “POP3” for incoming mail 
    4. Type: “mail.westelcom.com” for Incoming and Outgoing mail 
 
 
 
 

If you are a former AOL customer you will want to uninstall your AOL software. If you need help 
doing this please call our technical support at 1.866.FastTec. 
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Customer Name: ________________________ 

Install Date: ____________________________ 

 
 
 
 

 
 
 
 

Your Ethernet Modem Box Includes: 
 

1. Ethernet Modem 

2. RJ11 cord. This is the standard telephone cord. 

3. Ethernet Cable. This is the cable that looks like a regular phone cord but has a bigger plug. 

4. AC Power Adapter 

5. (3) DSL filters. 

 

 

 

 


